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Service Request 

 
It is recommended that all troubleshooting steps are performed on your Dolphin BEFORE filling 
out this Claim Form. 
 
Troubleshooting guides are available at 
 
 http://online-service.maytronics.com/?lang=en
 
Submit Completed Claim Forms: 
 
 Fax to:  770-613-5099 
 
 Or 
 
Email to: repairs@maytronicsUS.com 
 
A Return Authorization (RMA) will be created and returned to you via fax or email.  Please fill 
out all fields legibly to ensure proper claim processing.  
 
 
Please note, this form is for the DOLPHIN POOL CLEANER only.  Maytronics will return 
any non-Dolphin products at the cost of the sender. 
 
The serial Number of your Dolphin is located on the last page of your owner’s manual, on the 
outside of the original shipping carton and inside of the Dolphin Cleaner.  This number is 
required for claim submission. 
 

 

Serial Number 
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Please complete all fields below. The address that you provide below will be used as the return 
shipping address after repair. 
 
Customer Information 

Name  

Address (No PO Boxes) 

  

City  Phone 

State Fax 

Zip Email 

 
Product Information 
 
Model: 
 
 

 

Serial Number *REQUIRED* 
 
 

Your Serial Number is located inside of the 
Dolphin.   

Date of Purchase: 
 
 
 

Attach copy of original sales receipt for 
warranty claims 

Place of Purchase: 
 
 

 

 
Description of Problem: 
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